	Date
	Friday, December 30, 2011

	Position
	Manager, Branch Internal Audit

	Classification
	Level 10

	Salary Range
	$43,863 to $77,652 per annum

	Location
	Internal Audit, Corporate Services

	Applications
	A minimum 1 year tenure is required in current position before applying for another position. 

 

Via e-mail to:
recruitment@cwbank.com 


CDI & Adroit employees ONLY 

via e-mail to: 

hr@cwbank.com
 

In writing to:
Director, Employee Relations - Human Resources 

 

Employees should notify their manager/supervisor before applying to this position.

	Deadline
	January 20, 2012

	Position Focus
	The Manager, Branch Internal Audit will complete internal audit work in the Branches (retail operations) and in Canadian Direct Insurance (CDF) with emphasis on compliance with policies and procedures designed to assist management in the attainment of their objectives. This individual will perform objective tests and evaluations of the Bank's operating procedures and controls and provide feedback where operational effectiveness could be improved. The Manager, Branch Internal Audit is responsible for providing  management of Canadian Western Bank (CWB) Group with timely and meaningful reporting on internal audit findings, identifying issues of non-compliance and undue risk and recommend changes which would improve efficiency and control.

	Experience/

Competencies
	· 7 to 10 years experience in financial institution operations in a diversity of areas with at least 2 years of supervisory and/or audit experience. Experience within CWB would be an asset.

· A good understanding of retail banking operations.

· Experience with audit techniques and software programs such as Microsoft Word and Excel. Experience with audit management software TeamMate would be an asset.

· Strong organizational and supervisory skills.

· Good communication skills, particularly in report writing.

· Good interpersonal skills.

· The ability to travel extensively.

	Education
	· Post secondary education is preferred. 

	Responsibilities
	· Assist with or complete internal audits of Branch retail deposit functions, CDF, Estates and related administrative functions to provide assurance to management that internal checks and controls are in place, are effective and efficient and comply with policies, laws, regulations, and accepted accounting principles.

· Organize reports, procedures, and resources in advance of a branch/department audit.

· Determine and select appropriate samples for testing and complete other tests as deemed necessary.

· Conduct confidential interviews with staff of the area being audited to determine if there is a good understanding of the Bank's policies and procedures, and provide counsel to Bank staff on compliance issues and best practices when required.

· Keep alert to unusual activities within the area being audited, even if not covered under the defined audit program, paying particular attention to potential fraud possibilities.

· Review deficiencies noted on previous audits to determine if appropriate corrective actions have been taken.

· Assist with the development, maintenance and review of continuous auditing procedures and reporting for both retail and lending operations.

· Provide timely and meaningful reporting to department/branch management on audit findings and trends noted.

· Conduct a meeting with management to discuss the scope of the audit, definition of ratings and expectations of management with respect to the audit being completed (e.g. timing and content of responses to audit findings). Also determine areas of concern that management may have.

· Following the audit programs, prepare clear and accurate detailed notes of deficiencies and/or irregularities found, indicating the number of irregularities within the sample size tested and noting the degree of risk for the Bank (e.g. major or minor findings).

· Provide management of the Branch being reviewed with copies of audit notes during the course of the audit obtaining concurrence and responses as necessary.

· Conduct a wrap-up meeting with Branch management at completion of audit to review findings.

· Provide direction and clarification to managers on issues identified where there appears to be a lack of understanding of the issue and the inherent risk, or where there appears to be reluctance to comply with policy.

· Provide timely and meaningful reporting to the Senior Manager, Branch Internal Audit and the AVP, Branch Internal Audit on audit findings and trends noted for each area (e.g. Security, Control, Administration, Documentation and Service & Personnel). 

· Based on audit notes prepared, assess the operation through the determination of an audit rating for each rated area and the Branch retail deposit department as a whole.

· Prepare reports for review by the Senior Manager, Branch Internal Audit or the AVP, Branch Internal Audit on the audit observations.

· Complete a summary of audit results, segregated according to the major pre-determined areas of review, and assign audit ratings according to the preset scale.

· Complete other statistical information required for the formal report.

· Prepare a preliminary report for distribution to senior management of the Bank.


NOTE:  This position may be advertised simultaneously outside the Bank. 
Canadian Western Bank is an equal opportunity employer. We are committed to ensuring that each applicant is given fair consideration for employment opportunities based on their skills and experience. 

Manager, Branch Internal Audit (NEW Position) - Internal Audit, Corporate Office (#256/11)








