Luncheon
THURSDAY, October 28" 2010 at the Westin Hotel
Introduction to ISO 31000:2009 Risk Management

This Luncheon will provide a high-level overview of the CAN/CSA ISO 31000 Risk Management —
Principles and Guidelines. It will briefly introduce the 11 risk management principles upon
which the Standard is based. In addition, it will address why it is important to have an
international standard for risk management.

Nicki Dennis is a publishing and standards consultant. She has been living and working in Canada for 3
years. Before moving to Canada she was the Head of Risk Market Development at BSI, the National
Standards Body for the UK. Her job involved finding and developing best practice in any area of risk
management and building consensus around it through the development of standards and associated
products. Nicki represented the UK standards community on two European committees, ‘Risk
Assessment’ and ‘Protection & Security of the Citizen’. She was also part of the UK delegation to the ISO
31000 Risk Management working group.

Nicki has a first degree in Statistics and Geography, a Masters degree in Urban Planning and an MBA. Her
background is 20 years in scientific and technical publishing and she has been a publishing director
responsible for publishing academic and professional books, journals, newsletters and websites in
subjects including architecture, construction, economics, engineering, physics and statistics. These
projects ranged in level from undergraduate textbooks to research level texts and encyclopaedias.
Outside of work, Nicki is a qualified senior hockey coach and on the board of the charity BeatBullying.
She is still trying to get to grips with the Canadian winter.

This luncheon is of interest to individuals working in any or size or type of organization and will be
especially useful for those who develop, implement, maintain or assess an organization-wide risk
management approach in either the public or private sector.

Registration is not open yet, but will open soon.



http://www.starwoodhotels.com/westin/property/overview/index.html?propertyID=1079

